
NOTIFICATION OF KEY DECISION TO BE TAKEN

GENERAL EXCEPTION NOTICE

Tim Murtagh 
For Proper Constitutional Officer
Dated: 9 March 2020

DETAILS OF DECISION

Title of Report Provision Of Lambeth Community Alarm And 
Technology Enabled Care Services By Southwark 
Council

Description/Nature of 
matter requiring Key 
Decision

Approval of the contract for the provision of community 
alarm and technology enabled care services for the 
London Borough of Lambeth for a period of five years 

Decision taker Strategic Director of Housing and Modernisation 

Date by which Key 
Decision must be taken

31 March 2020

Reason why it was 
impracticable for 
decision to be on the 
Forward Plan

The decision missed the forward plan update for March 
as the contract and pricing ratification was not agreed 
until 7 February 2020. 

Reason why the decision 
cannot wait for inclusion 
in the next Forward Plan

The next Forward Plan to be published will be the May 
2020 Forward Plan. This contract relates to the provision 
of community alarm and technology enabled care 
services for the London Borough of Lambeth. Currently 
Lambeth will be decommissioning their services to 
coincide with the proposed contact start date of 1 April 
2020. Any delay to the contract start date will mean 
there will be no telecare service for residents of 
Lambeth.

ORIGINATING AUTHOR’S DETAILS

Name Sean Conway, Contact Centre Operation Manager 
Contact Number 0207 525 54619
email Sean.conway@southwark.gov.uk
Address 160 Tooley St, SE1 2TZ

General Exception Notice cleared by: 
Michael Scorer, Strategic Director of Housing and Modernisation 
Date 5 March 2020


